
      

 

 
 

TEMS Registration Guide 

 

31 August 2010 
 

 

 
Contract FA8771-04-D-0006, Delivery Order 0023 

 

 

 

 

 

 

Distribution Statement A: Approved for public release; distribution is 

unlimited.  Other requests for this document shall be referred to the IAC 

Program Management Office (DTIC-AI) 8725 John J. Kingman Blvd., Suite 

0944, Fort Belvoir, VA  22060-6218 

 



TEMS Registration Guide 
 

1. INFORMATION REQUIRED FOR DTIC REGISTRATION ......................... 3 

1.1. UNCLASSIFIED ACCESS: .................................................................................................. 3 

1.2. CLASSIFIED ACCESS: ...................................................................................................... 3 

 

2. REGISTRATION STEPS .................................................................................. 5 

 

3. LOGGING INTO TEMS ................................................................................. 13 

 

4. TROUBLESHOOTING ................................................................................... 13 

4.1. I AM HAVING TROUBLE WITH DTIC REGISTRATION ..................................................... 13 

4.2. FORGOTTEN PASSWORD? .............................................................................................. 13 

 

 

 



 
 

3 

1. Information Required for DTIC Registration 

In order to access the Total Electronic Migration System (TEMS) website, you must register with the 

Defense Technical Information Center (DTIC) for use of DTIC's products and services.  Registration is 

required because DTIC information carries security classifications and guidelines regarding 

distribution.  The registration process establishes your authorization and security profile so that DTIC 

can ensure that the distribution of this sensitive data is not compromised.  Registration will enable you 

to access a variety of DTIC websites and services in addition to TEMS.  

 

Below is the information required by DTIC that will enable you to register.  Fields marked with an (*) 

asterisk are mandatory fields. 

1.1. Unclassified Access: 

 Your Name (first and last)* 

 4 digits (will be appended to your username and thus potentially visible to other people)* 

 Your Title 

 Your Position Title 

 Your Email Address* 

 Your Business Phone Number* 

 Other Phone Numbers (DSN, Fax, Mobile, etc.) 

 Your Primary Component or Organization* 

 Your Subcomponent or Sub-organization 

 Your Mailing Address* 

 Type of Access Required: Unclassified/Unlimited (Public Release) or Unclassified/Limited* 

 

1.1.1. DoD and Government Contractors will also need: 

 Your Prime Contract Number and Expiration Date* 

 Military Critical Technical Data Agreement Certification Number and Expiration Date (if 

requesting access to export controlled information) 

 

 
 

 Your U.S. Government Approving Official's Name, Position Title, Phone Number, 

Organization and Email Address* 

1.2. Classified Access: 

To request access to DTIC classified systems, including Classified TEMS, you will need the following 

information in addition to information required for the unclassified access. 

 

 SIPRNET Email Address* 

To request access to export-controlled information, you must also complete DD Form 2345 

(http://www.dtic.mil/dtic/registration/reg_forms.html) and forward it to the Defense Logistics 

Information Service (DLIS) (http://www.dlis.dla.mil/) for approval.  When you receive approval 

from DLIS on the DD Form 2345, mail or fax a copy of it to DTIC-BC (Registration) at 8725 John 

J. Kingman Road, Ft. Belvoir, VA 22060-6218 or (703) 767-9459 / DSN 427-9459 (fax). Please 

note that export-controlled information certificate is granted to companies. To find out if your 

company is already certified, you can either search DLIS or contact DTIC Registration 

(reghelp@dtic.mil). 
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 Classified Mailing Address (for Classified Paper Documents) 

 Cage Code 

 Special Access Required: Confidential, Secret, NATO Unclassified, NATO Confidential, 

NATO Secret, Restricted Data and CNWDI 

 Your Security Officers Name, Phone Number, and Email Address* 

1.2.1. All registrants will also need: 

 Your U.S. Government Approving Official's Name, Position Title, Phone Number, 

Organization, and Email Address* 

 Contract Classification* 
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2. Registration Steps 

The main DTIC registration steps are listed below. For additional information, go to the DTIC 

registration information page (http://www.dtic.mil/dtic/registration). 

 

2.1. Go to the DTIC Registration Webpage: (https://register.dtic.mil/wobin/WebObjects/DTICreg).  

1. Once loaded, the following welcome screen displays, which requests an applicant to 

indicate they agree to the Defense Users Registration System’s Privacy Act Statement 

and then allows the applicant to continue with the registration. Once you read, 

understand and agree with the Defense Users Registration System’s Privacy Act 

Statement, select the “Yes” radio button next to “Did you read and agree with the terms 

and conditions?” question. 

2. Click “Continue Registration.” 

 

 

3. This will open a new page which will list three ways to register for a DTIC account:  1) 

I am a U.S. DoD/Military Employee, 2) I am a U.S. Federal Government Employee 

(Not In DoD), or 3) I am a U.S. DoD/Government Contractor.  Proceed with the 

account type which is appropriate for you, as laid out in the following sections.  

2 

1 

https://register.dtic.mil/wobin/WebObjects/DTICreg
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2.2. Registering with a DoD CAC: 

 
 

1. On the Registration Request Screen, identify which type of CAC user you are and click 

Continue in that section. 

 
 

Note: CAC holders who wish to use their CAC to log in to TEMS must use the same email address 

for DTIC registration as is associated with their CAC. 
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2. A CAC use information screen will load.  Read the directions, insert CAC into a CAC 

reader, and click Continue. 

 
 

3. A CAC verification screen will load displaying your personal information.  Verify this 

information is correct and click Continue. 

 
 

4. A personal information entry form will load.  Complete the fields and click Submit 

Verification Request 

2 
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5. DTIC will verify your CAC and entered information and display a confirmation screen.  

Click “Continue” 

 
 

6. DTIC’s online registration form will display with some information pre-filled.  Enter 

the remaining information and click Submit Application. 

4 
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7. A verification screen will display indicating DTIC has received your submission and 

that you will be notified via email when it is approved. 

 
 

2.3. Registering without a DoD CAC: 

1. On the Registration Request Screen, identify which type of non-CAC user you are, 

enter your government or company email address in the appropriate section, and click 

Submit  

 
 

2. The below message appears indicating that an email will be sent to the address you 

provided for verification purposes. 

 
 

3. You will receive an email from reghelp@dtic.mil that contains a link that allows you to 

continue the registration process. Click on the link. 
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4. The link in your email will take you back to the DTIC registration website. Re-type 

your email address to continue the registration process and click “Submit”. 

 
 

5. DTIC’s online registration form will display.  Enter your information into the form and 

click "Submit" to send your registration application (see example on next page). 

3 
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6. Note: If you select to apply for “Classified STINET/Classified Paper Documents” in the 

Request Form, your screen will refresh to include the following section.  Complete this 

section as well, then click “Submit” as indicated in the above screen shot. 

 
 

7. After clicking "Submit", you will get a confirmation screen and email. 

 
2.4. Email Confirmation/Notifications for both CAC and non-CAC registrations: 

1. You will receive an email when your registration has been received and DTIC has 

begun processing it. 

2. If applicable, you will also receive notification when your sponsor has approved your 

registration. 

3. Classified only: You will be notified when your security officer has approved your 

registration. 

4. Lastly, you will receive an email notification when your user account has been created. 

 

 

3. Logging into TEMS 

After your DTIC registration is complete, you will be able to access unclassified TEMS at https://tems-

iac.dtic.mil and classified TEMS at https://ctems.dtic.smil.mil with your DTIC username and 

password. Your username will be your last name, your first name initial and the four digits you chose 

during registration.  (Example:  DoeJ1234) 

 

 

4. Troubleshooting 

4.1. I am Having Trouble with DTIC Registration 

If you are having problems registering for DTIC access, please contact reghelp@dtic.mil or call 
the Registration Team at: 1-800-225-3842, menu selection 2, option 1 (703) 767-8273 DSN 427-
8273 

4.2. Forgotten Password? 

If you forget your password, you can reset it by completing the following steps: 

https://tems-iac.dtic.mil/
https://tems-iac.dtic.mil/
https://stems.dtic.smil.mil/
mailto:reghelp@dtic.mil
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1. Go to https://register.dtic.mil/wobin/WebObjects/Cpwd. 

2. Enter your username and email address and click Continue. 

 
 

3. Now you must answer the question you chose when you signed up (example – What is your 

favorite pastime?”) and click “Continue”.  

 
 

2 

3 

https://register.dtic.mil/wobin/WebObjects/Cpwd
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4. After you click "Continue", you will be sent an email with instructions on how to reset your 

password. 

 
 

5. Click on the link in the email: 
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6. Answer your challenge question again, enter your new password, then click “Finish”. 
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7. You will receive a confirmation screen that your password has been reset, as well as a 

confirmation email. 

 
 


